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• Learnings from August’s Presentation 
• Significant market shifts don’t usually occur because of 

transparency on cost or quality alone.
• Price transparency has not significantly impacted consumer 

behavior. 
• Providers in competitive markets often respond to reports of 

low quality by making improvements. 

• Commission Recommendations
• Create more transparent and publicly available data for 

consumers.
• Provide data to clinicians at point of service. 
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Revisiting Transparency 



• National Experts
• Bipartisan Policy Center
• RAND
• Miller Report 

• State Level Policy Levers
• What actions can the Commission recommend for 

the state to implement?
• Legislation/rules
• Medicaid
• State employees
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Sources and Levers for Potential Recommendations 
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Possible State-Based Changes and Interventions



5

Providers



• Providers in competitive 
markets often respond 
to reports of low quality 
by making 
improvements. 
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Providers: What’s the Evidence? 
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Providers: Recommendations  

• Provider-Specific Reports
• Potential Recommendation: 

Provider groups receive 
specific reports on cost and 
quality. 
• Build on evidence showing 

the influence of peer 
comparison. 



8

Consumers



• Lack of evidence on 
consumer transparency; 
disparate sources are 
overwhelming. 

• Shared decision-making
• Increases patient satisfaction, 

but mixed evidence on cost.

Consumers: What’s the Evidence? 
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Consumers: Recommendations  

• Shared Decision-Making
• Potential Recommendation: 

Medicaid and/or state 
employee pilot.
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Consumers: What’s the Evidence? 
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Consumers: Recommendations  

• Reference Pricing
• Potential Recommendation: 

Pilot with state employees.



13

Consumers: What’s the Evidence?
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Consumers: What’s the Evidence?
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Consumers: Recommendations  

• Quality tools
• Potential Recommendation: 

Include quality metrics in the 
APCD. 
• Compile and report 

existing quality metrics 
onto the APCD website in 
a user-friendly format. 
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Employers and 
Insurers



• Most Favored Nation Clauses
• “A provision within a health network 

plan contract in which a dominant 
health plan obtains a promise that 
the provider will not give an equal or 
more favorite price to any other 
plan.”
• Anticompetitive 
• Creates a price floor
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Insurers: Most Favored Nation Clauses
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Which states have a ban on MFN clauses?
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Employers and Insurers: Recommendations  

• Most Favored Nation Clause
• Potential Recommendation: Ban MFN 

clauses from insurer contracts.
• Transparency Tools 

• Potential Recommendation: Encourage 
employer usage of transparency tools. 
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